372

410205
410205
410205

(1]

3]

71472062 71672056 12CGA008

[1]Amabile, T. M., Conti, R., Coon, H., et al.,““Assessing the work environment for creativity”> Academy of Management

Journal,1996,39 5 pp.1154-1184.
[2]Hon, A. H. Y., Lui, S. S5“Employee creativity and innovation in organizations: Review, integration, and future directions

for hospitality research”” International Journal of Contemporary Hospitality Management, 2016,28 5 , pp.32-46.
[3]Tierney, P., Farmer, S. M.,““Creative self-efficacy developmentand creative performance over time”” Journal of Applied

Psychology, 2011,96 2 , pp.277-293.
- 165 -



[1

[3]

[2]

[4



STAMPER  MASTERNSON
&

2]

[4115]

[6]

Chen



[

[2]

@ Buonocore

[5]

[6]

Yl

Zhao ®

Amabile®

[1]wang, J., Kim, T.,““Proactive socialization behaviour in China: The mediating role of perceived insider status and the
moderating role of supervisor % traditionality”” Journal of Organizational Behavior, 2013,34 3 , pp.389-406.

[2]Stamper, C. L., Masterson, S. S.,““Insider or outsider? How employee perceptions of insider status affect their work be
havior”” Journal of Organizational Behavior, 2002,23 8 , pp.875-894.

[3]Chen, Z. X., Aryee, S.,““Delegation and employee work outcome: An examination of the cultural context of Mediating
processes in China”” Academy of Management Journal, 2007,50 1 , pp.226-238.

[4]Buonocore, F., Metallo, C., Salvatore, D.,““Behavioural consequences of job insecurity and perceived insider status for
contingent workers”” Working Paper,System Congress, 2009.

[5]Wang, J., Kim, T.,““Proactive socialization behaviour in China: The mediating role of perceived insider status and the
moderating role of supervisor % traditionality”” Journal of Organizational Behavior, 2013,34 3 , pp.389-406.

[6] 2012 7

[7]Shalley, C. E., Gilson, L. L. “What leaders need to know: A review of social and contextual factors that can foster or hin
der creativity”” Leadership Quarterly, 2004,15 1 , pp.33-53.

[8]Zhao, H., Kessel, M., Kratzer, J.,““Supervisor- Subordinate Relationship, Differentiation, and Employee Creativity: A
Self-Categorization Perspective”” The Journal of Creative Behavior, 2014,48 3 , pp.165-184.

[9]Amabile, T. M., Conti, R., Coon, H., et al.,“Assessing the work environment for creativity”; Academy of Management
Journal,1996,39 5 , pp.1154-1184.

- 168 -



Tierney™  Shin®

5
6
3
7
4.
[4
Shalldy
8 H2
H4
- H1 H3 . :
AR H AL () QUL L)
- A
Hb
1

[1]Tierney, P., Farmer, S. M., Graen, G. B.““An examination of leadership and employee creativity: The relevance of traits
and relationships”” Personnel Psychology, 1999,52 3 , pp.591-620.
[2]Shin S. J., Zhou, J.“Transformational leadership, conservation, and creativity: Evidence from Korea”; Academy of Man
agement Journal, 2003,46 6 , pp.703-714.
(3] — —
2009 1
[4] 2017 6

[5]Shalley, C. E., Zhou, J., Oldham, G. R.,““The effects of personal and contextual characteristics on creativity: Where
should we go from here”” Journal of Management, 2004,30 6 , pp.933-958.

- 169 -



450 434
85.71% 44.9%
40.3% 53.5% 6.2% 25
26.6% 36 7.8% 63.4%
11.9%
2.
Likert 5 “ 7es
1 Cortina ™
12
7z Cronbach % Alpha
2 Stamper @ 6
0.926

3 Tierney © 5

372
55.1%
65.6% 26-35
24.7%

>3 1

0.945



: 1 y=-0.2,P
0.001 y=-0.29,P 0.001 y=-0.2,P 0.001
y=0.17,P 0.01 y=0.14,P 0.001
y=0.67,P 0.001
1 2 3 4 5 6 I
1 1.55 0.49
2 2.52 0.81 -0.01
3 1.63 1.18 0.07 -0.28"™
4 1.51 0.75 -0.19™ 0.08 0.28"™
5 1.87 0.71 -0.07 0.05 0.02 0.02
6 2.93 0.27 -0.02 0.001 0.002 0.09 -0.2™"
7 3.28 0.70 -0.04 0.14" -0.11 0.23™ | -0.29™ 0.17"
8 3.49 0.63 -0.06 -0.01 -0.03 0.05 -0.20" | 0.14™ 0.67"
n=372 *** p 0.001 ** p 0.01* p 0.05
2.
Harman
1
6 1
32.81% 50%
3.
SPSS21.0
2 Cronbach % Alpha 0.70
KMO 0.70
Bartlett Cronbach % Alpha KMO
0.945 0.953 62.43%
0
50% 0.926 0.886 54.57%
0.829 0.829 59.53%
4 0.958 0.933 66.89%
1 3 AMOS21.0
X?/df=
243 3 CFI=0.902 0.9 TLI=0.901 0.9 RMSEA=0.062 0.08
2 AMOS21.0
1 1
1 2004 6

-171 -



XZ

AX? df Xe/df CFI TLI RMSEA
(SI,PIS,IM,EC) 1431.71 588 2.43 0.902 0.901 0.062
(SI+PIS,IMEC) ~ 2010.15  578.44" 591 3.40 0.835 0.824 0.080
(SI+IM,PISEC)  2299.82  868.11" 591 3.89 0.801 0.788 0.088
(SLPIS+IM,EC) ~ 2184.68 752.97" 591 3.69 0.815 0.802 0.085
(SI+PIS+IM,EC)  2848.27  1416.56" 593 4.80 0.738 0.721 0.101
(SI+PIS+IM+EC)  4569.85  3138.14" 594 7.69 0.537 0.509 0.134
n=372 S PIS IM EC + ok
SI-EC SI-IM PIS-EC 2 3 4 5 SI-IM PIS-EC
6 SI-EC SI-IM PIS-EC
4 1 AX? 2 1
AX? p 0.05 AIC BIC BIC 1
1 1
1 2 3 4 5 6
X? 1431.71 1471.07 1453.74 1525.78 1525.78 1525.97
AX? 22.03" 39.36" 94.07" 94.07" 94.26™
df 588 589 589 589 590 591
AIC 1587.71 1625.07 1607.74 1679.78 1677.78 1675.97
BIC 1893.38 1926.82 1909.50 1981.53 1975.62 1969.89
BIC 1823.13 1858.61 1841.82 1913.73 1907.32 1901.79
SI-PIS -0.704" -0.639" -0.68" -0.702" -0.702" -0.705"
SI- 1M -0.270" -0.003 -0.003
SI-EC -0.338" -0.156" -0.013 -0.015
PIS - IM 0.354” 0.212" 0.19" 0.078" 0.077" 0.068"
PIS-EC 0.519” 0.347" 0.418
IM- EC 0.866" 0.866" 0.85" 0.876" 0.876" 0.874"
SI-PIS-EC -0.36" -0.22" -0.28"
SI-PIS-IM -0.24" -0.13" -0.12" -0.05" -0.05" -0.04"
SI-IM-EC -0.23" -0.002" -0.002"
PIS-IM-EC 0.30" 0.18" 0.16" 0.06™" 0.06" 0.05"
SI-PIS-IM-EC -0.21" -0.11" -0.10" -0.04" -0.04" -0.04"
n=372**  p 0001,** p 00L* p 005 2 1 SI-EC 3 1
Sl.IM 4 1 PIS.EC 5 1 SI-IM PIS-EC 6
1 SI-EC SI-IM PIS-EC
-0.24
-0.704i* 0354 L 018667

H”,ﬁf%mwﬂ H”——Jlnmzﬂaw,%

A H”—»u”fifJﬁiH‘piﬂzﬁle T

l"ﬁi‘ TE’Z" EWIFI”ZU

|

1

(OB




SI_PIS-IM B=-024 p 001 95% [0.012,0.07]

0 PIS -
IM- EC B=0.30 p 0.01 95% [0.012,0.154] 0
SI-PISSIM -
EC B=-021 p 001 95% [-0.235,-0.055] 0
2
1.
1
2
Cortina ™
3
[2
3]
2.

[1]Cortina, L. M., Magley, V. J., Williams, J. H., et al.,”“Incivility In the Workplace: Incidence and Impact~ Journal of Oc
cupational Health Psychology, 2001,6 1 , pp.64-80.

(2] —
2014 2

[3] 2017 6

-173 -



A Study of the Effects of Superiors *Disrespectful Behaviour
on Employees *Creativity Based on a Series Mediation Model
Liu Change Huang Jie Xie Wei

Abstract: The previous studies put much emphasis on the effects of leaders Zpositive behaviour on em
ployees = creativity rather than leaders = negative behaviour. Based on social cognitive theory, the present
study attempts to investigate the effects of superiors ~disrespectful behaviour on employees ~creativity. By
conducting a questionnaire survey among 372 employees, the researchers employs the structural equation
model to discuss the series mediation effects of the insider identity and motivation for innovation and verify
the research hypotheses. The research results show that the insider identity has some mediating effects on
the relation between superiors = disrespectful behaviour and employees creativity; that the insider identity
has some mediating effects on the relation between superiors Zdisrespectful behaviour and motivation for in
novation; that motivation for innovation has some mediating effects on the relation between superiors ~disre
spectful behaviour and employees ~ creativity; that motivation for innovation has some mediating effects on
the relation between the insider identity and employees ~creativity; and, therefore, that the insider identity
and motivation for innovation has series mediation effects on the relation between superiors ~disrespectful be
haviour and employees ~creativity.

Keywords: superiors ~disrespectful behavior; insider identity; motivation for innovation; employees =

creativity
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